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Overview 
Proofpoint Threat Response (PTR) and Threat Response Auto Pull (TRAP) version 5.0.2 delivers fixes to 

defects affecting version 5.0.0 and 5.0.1. 

 

Defect Fixes 

PTR/TRAP Fails to Connect to Azure AD/Modern Auth via Proxy 
 
PTR/TRAP 5.0.2 contains a fix for an issue wherein a proxy connection to Office-365 via Azure AD and 

Modern Auth did not work. The fix ensures that proxy connections to Office-365 are handled correctly. 

 

LDAP Authorization Over SSL not Working on the PTR Appliance Management Console 
 

PTR/TRAP 5.0.2 contains a fix for an issue that prevented LDAP authorization from working over SSL in the 

Appliance Management Console for versions 5.0.0 and 5.0.1. 

 

Ability to Configure Network from Appliance Management Console 

 

PTR/TRAP 5.0.2 contains a few fixes that allow Network Addresses to be configured from the Appliance 

Management Console and the ability to switch between DHCP and Static for primary interface. 

 

Download Instructions 
PTR/TRAP 5.0.2 requires a minimum of VMware ESXi 6.0. Please use the Proofpoint CTS credentials to 

access the downloaded images. 

• 5.0.2 OVA File (Fresh Installations and Upgrades from 3.x, 4.x) – Download OVA and SHA-256. 

• 5.0.2 IMG File (Upgrades from 5.0.0/5.0.1) – Download IMG and SHA-256. 

The API documentation for PTR/TRAP 5.0.2 can be found here.  
 

Installation Instructions 
Please refer to the PTR Installation Guide or TRAP Installation Guide for instructions concerning the 

installation of 5.0.2. There are a few changes in the following sections in both guides. 

 

• The virtual machine requirements include a slightly bigger HDD for the base system.  

• The required ports for network communication include new entries for clustered deployments. 

• The initial configuration wizard consists of a different set of steps as compared to older versions. 

 

Upgrade Instructions for Customers Upgrading from Versions older to 5.0.0  
The upgrade process from a 3.x or a 4.x version requires a new virtual machine to be set up using the 5.0.2 

OVA file. Data must be migrated from the older version of PTR/TRAP to 5.0.2.  Refer to the Upgrade Guide 

for detailed instructions about upgrading an older version of PTR/TRAP to 5.0.2. The FAQ (Frequently Asked 

Questions) section contains answers to several common queries about the upgrade process. 

 

Upgrade Instruction for Customers Upgrading from Versions 5.0.0/5.0.1 
Upgrading from PTR/TRAP 5.0.0/5.0.1 to 5.0.2 can be completed “in place” (on the appliance) using the IMG 

file. Refer to the Console Guide for instructions. Note that an issue in PTR/TRAP 5.0.0 prevents rolling back to 

5.0.0 after the appliance has been upgraded and running 5.0.2. Before upgrading the appliance from 5.0.0 to 

5.0.2, it is advisable to take a VM snapshot first. 

https://dl1.proofpoint.com/download.cgi?file_id=53616c7465645f5f838eb2cc400c2dc322f374c5d55767a758328a2af5410c3688979874078186e60bc99f77f60f3a1f633c70220b89ba7ea795d0298c62dce7ba338150d10e0656227e743ef1183b86038187a6ff14151f38f2686000d42fe7b18504a536253fe506114175ab3f71e7d42bab74e85bc860542c96576c06ad598c4995e429f0e844
https://dl1.proofpoint.com/download.cgi?file_id=53616c7465645f5f55c8c8a4dbed355754304e07d81bb38561d2b136c45d8c1e579ce6cc583167df773caae299716db93859a81d49b584bdf234593f56f3fda65ff752ffb5b907adcb801c523865c565e97405d3f799a06eca5f4cfae183b2a8fdd4ff316abb392a76d7f8e6a1f274341f10805b4406afbcc4c1e546bfde1c34102ab8fc6a31ee8e7b59c3bc7cd1fe5e
https://dl1.proofpoint.com/download.cgi?file_id=53616c7465645f5f84cad6c01d7f676326b8018def8205e90f299bcf2c0fd8306ec47e00143cc5e67980df5f013999021d577cad2fa4f22653b0d7b8a63ab3b1bcc1c7076c4c7533a638f39f30b6cb8e42563b09c254b79ab3ecb4d7bf9ffa3daec8424d83e91a2fe473a4592606c75e9bbf205c75667b9316816524b9746e3c58c595c1d57d867c
https://dl1.proofpoint.com/download.cgi?file_id=53616c7465645f5ff48db5d4b0986ea1a6af57a49b715bc4d0cc8264514743b859177d5743ccbb69c83a28d8472b86626c75702ab00421e5cde1a2793f94f0b9890ff456a73466ebc82d6226d3e1b3dc38447dc38b8f836f8f64e37c1cf75eb14309468bdb8442958fa7cf7d8bacedbd7bb9399f701812e99cb689385bda9267bd6f8b3028f813349931e312e9221aaf
https://ptr-docs.proofpoint.com/extensibility-guides/ptr-api/
https://ptr-docs.proofpoint.com/ptr-guides/ptr-installation
https://ptr-docs.proofpoint.com/trap-guides/trap-installation
https://ptr-docs.proofpoint.com/ptr-guides/ptr-installation/#virtual-machine-requirements
https://ptr-docs.proofpoint.com/ptr-guides/ptr-installation/#required-ports-for-network-communication
https://ptr-docs.proofpoint.com/ptr-guides/ptr-installation/#initial-configuration-wizard-new
https://ptr-docs.proofpoint.com/ptr-guides/ptr-upgrade
https://ptr-docs.proofpoint.com/ptr-guides/ptr-upgrade#faq
https://ptr-docs.proofpoint.com/ptr-guides/ptr-upgrade#faq
https://ptr-docs.proofpoint.com/ptr-guides/ptr-console-guide-new/#maintenance
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